James Peacock

Registered Manager

Apex Wellness Solutions
81 Torrington Park

London
N12 9PN

Dear James

Re: SafeCheck Review

Address Visited: 81 Torrington Park, London, N12 9PN

Appointment Date: 23 January 2026

Executive Summary:

PENINSULA

Success Starts Here

This letter follows my recent visit to your business premises in relation to health and safety compliance and best practice for your

business.

The visit was conducted by reviewing key areas in relation to the requirements of Peninsula’s SafeCheck Review.

Apex Wellness Solutions is dedicated to providing health protection strategies and wellness solutions. The business runs 24 hours
with shifts rotated from day to night work to care for clients. The business is run from a HMO and has parking available on site.
There is 10 employees covering various roles, such as care, chefs and admin for the business.

Based on the findings of this review, the table below sets out the status of health and safety management within the organisation:

5 "\9 Immediate and urgent action required. Detailed on the Action Plan.

F) N . .
3 Further action is required to improve safety management. Detailed on the Action Plan.
67 \9 Satisfactory, monitor and review on an on-going basis.

At the time of the visit, the standard of health and safety management was an acceptable level with some health and safety
matters requiring management corrective action. Judged against the Enforcing Authorities' Enforcement Policy Statement this
level of compliance would leave you open to formal enforcement action should you receive an inspection visit. In addition, your
current health and safety arrangements may not fully satisfy the requirements of your employer’s liability insurance. By
implementing the recommendations contained within the Action Plan, your present standards of health and safety will be
improved, and the likelihood of formal enforcement action or insurance claims being taken against you personally or your

company will be reduced.

The attached Action Plan has been prepared to identify the areas for improvement within your business’ health and safety
management systems. Please bear in mind that this action plan only comments on the documentation observed and impressions
formulated during the visit.

Should you require any further support or wish to discuss how we can further assist you in achieving health and safety compliance,
please do not hesitate to contact me by email or ring our SafeCheck team on 0844 892 2486.

I hope you found my visit useful and | would like to thank you for your time and support during the visit. Yours sincerely,

Reid Mowbray

Safecheck Consultant

reid.mowbray@peninsula-uk.com
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Please Note:

This report is advisory in nature, informational in content, and is intended to assist our Clients to improve their standards of compliance with health and safety legislation and best practice; it
does not constitute legal advice.

It has been based on observations, and written and oral information, provided by the Client’s representative to our Consultant during a site visit to the Client’s property, premises or area of
work, and is limited to the parts of the Client’s undertaking which were reasonably accessible to our Consultant at the time of the visit.

This report however has been prepared on the strict understanding that our Client retains ownership of, and remains responsible for, the management of health and safety in its
workplace(s).

Accordingly, Peninsula will not accept liability for any accident, injury or damages of any kind resulting from the use of, or reliance upon, any information contained in the report.
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Action Plan

p PENINSULA

Main person seen:

James Peacock

Appointment date:

23 January 2026

Areas visited:

Office, Kitchen, Welfare facilities, Storage rooms, electric cupboard.

Areas not visited:

One to one room & client living rooms

Address: 81 Torrington Park, London, N12 9PN
Agreed Allocated to | Completion

Ref. Non-conformity and evidence Action required GN No Timescale Status Date (Initials)

7.2 | Risk assessment of display screen equipment use. Risk assessments should be undertaken to ensure that | 5-11 Urgent @ James
Display screen equipment risk assessments have not the hazards associated with display screen work are action Peacock
been conducted. controlled. Ideally, display screen equipment self- required

assessment questionnaires should be completed by all
employees who use display screen equipment. Review
the assessments at least annually or whenever
significant changes to the workstation are made.

7.4 | Risk assessment of manual handling activities. Risk Conduct manual handling risk assessments for work 5-9 Urgent @ James
assessments of manual handling activities have not tasks. Consider in the assessment the task, the load, action Peacock
been conducted. the individuals and the environment. Communicate the required

findings of the assessments to the workforce affected
by them. Risk assessments should be reviewed on at
last an annual basis.

1.9 | Shift work health assessment. There was no health Shift workers, particularly those who work at night, 5-5 Six weeks O James
assessment conducted for employees who undertake may be at risk of ill health because shift work can Peacock
night work (between 11pm and 6am). disrupt our body clock, disturb sleep and cause fatigue.

Shift work may also exacerbate existing health
problems such as diabetes, asthma, epilepsy and
mental health issues. Workers are entitled to receive
free health assessments.
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P PENINSULA

Ref. Non-conformity and evidence Action required GN No A greed Status Allocated Comple.t!on
Timescale to Date (Initials)
7.19 | Home working. Some employees who work from home | All staff who occasionally work from home should have Six weeks Q James
have not had pertinent display screen equipment and | display screen equipment and home working risk Peacock
or home working risk assessments completed. assessments (and home working viability checklists)
completed. The completed risk assessments (and any
questionnaires and/or checklists) should be reviewed,
with any identified issues addressed as necessary. The
assessments
and checklists should be reviewed at least annually or
whenever there are significant changes to a home
worker's working environment.
9.4 | Night workers' health surveillance. Night workers have | An occupational health assessment should be offered Guidance Note 5-5 Six weeks @ James
not been offered or received any form of occupationa at least once a year to employees who are nig| ...Working time, nig eacoc
tb ffered ived f f tional t least t | h ight Working ti ight P k
health assessment. workers to confirm that they are medically fit and will work and shift
not suffer ill health due to working unsocial hours. working.

1.1 | Health and safety policy. There was a policy in place You have a legal obligation to maintain a robust health | 1-1 Six weeks E ; James
however the information contained was too limited in | and safety policy document. As well as being a legal Peacock
scope to be considered legally compliant, implementa | eauirement, a hef"lth and safefcy pollcy.helps to

. . ensure that there is a systematic, effective approach to
management structure and an in-depth policy
tat t of intent the management of health and safety and that
statement ot intent. sufficient resources, in terms of time, people and
money, have been allocated to
protect the health, safety and welfare of employees.
This policy should be reviewed annually and feature
the signature of the most senior person within the
organisation.
6.9 | Maintenance of air conditioning units. Air conditioning | Ensure that air conditioning units are serviced at least Six weeks y | James
£
unit servicing is not being conducted on an annual annually. Peacock
basis.
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P PENINSULA

7.16

Night working. Although an assessment of the hazards
and risks associated with night work had been
completed, it lacks detail and is not suitable and
sufficient.

Review your assessment and the associated control
measures. Consider the hazards and risks associated
with disruption of the circadian rhythm and shift
lengths. Consider the requirements for adequate
supervision, first aid, communication, adequate
lighting, workplace temperature, etc.

Guidance Notes 1-
10 Risk

Assessment and 55
Working time, night
work and shift
working.

Six weeks

9

James
Peacock
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Details

Site Compliance Review

p PENINSULA

Main Person seen:

James Peacock

Appointment date:

23 January 2026

Areas visited:

Office, Kitchen, Welfare facilities, Storage rooms, electric cupboard.

Areas not visited:

One to one room & client living rooms

Address:

81 Torrington Park, London, N12 9PN

Summary of Findings

* | @

Immediate and urgent action required. Detailed plan on the Action Plan.

| ®

Further action is required to improve safety management. Detailed on the Action Plan.

" | @

Satisfactory, monitor and review on an on-going basis.

Specific details of the areas, daily practices, and safety arrangements considered by me are to be found on the following pages.
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Overview Of Areas Relating To Documentation

P PENINSULA

Ref. Documentation Status Supporting evidence - Action required
1.2 Is a current copy of the Employers' Liability Insurance Certificate available to @ The Employers Liability Insurance Certificate is in date and prominently displayed
employees or displayed in a suitable location? within the premises. Next due 09/2026.
1.3 Is the Health and Safety 'What you need to Know' poster on display or the @ The Health and Safety law poster “What You Need to Know” is prominently
equivalent leaflet / cards provided to each worker? displayed within the premises where employees have access to the information.
1.4 Is a suitable system in place to monitor the actions of persons with assigned health @ A paper-based management monitoring system to ensure ongoing health and safety
and safety responsibilities? compliance across all areas of the business is in place and operating successfully.
1.5 Is adequate information provided to employees in relation to health, safety and @ Employee safety handbooks (or similar documentation) has been issued to all
welfare? employees, ensuring they are aware of the rules surrounding health and safety
within the organisation. A signature has then been provided to confirm their
understanding and acceptance of the document.
1.7 Is a suitable hazard reporting system actively in place? @ A suitable documented hazard reporting system is in place. All employees are
actively encouraged to report potential hazards, unsafe conditions and near misses.
These hazards are formally logged and actioned where required.
1.8 Are Contractors assessed for suitability with submission of relevant documentation? @ Contractors assessed for suitability with documentation requested, such as copies of
risk assessments, method statements, insurance certificates, etc.
1.10 Is a suitable (Data Protection legislation compliant) accident recording system in @ Accidents are reported and recorded accordingly, via a Data Protection Act
place with investigation of accidents carried out? compliant, accident reporting system and accident investigations are conducted as
required to identify root causes and prevent similar occurrences.
1.11 | Are arrangements in place to consult with employees on health and safety issues, @ Health and safety consultation is conducted, via scheduled meetings, with records
with records of consultation retained? retained.
1.12 Is the business aware of its obligations for health and safety imposed by their @ The business is aware of the health and safety arrangements required by their
employers’ liability and / or public liability insurance policy? insurance provider.
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P PENINSULA

1.14

Is the management process clear if actions are required by Enforcing Authorities?

e

A clear management process is in place and there are currently no formal actions
open in connection with this site.

Overview Of Areas Relating To Other

Ref. Other Status Supporting evidence - Action required

2.1 Do you have access to competent health and safety advice? @ Access to competent advice is available through an external source.

2.2 Are radiator & pipe covers installed, as necessary, to avoid the risk of persons @ Protective covers are fitted to radiators to prevent vulnerable persons coming in to
incurring injury through contact with hot surfaces? contact with hot surfaces.

2.3 Is housekeeping in all workplaces to a good standard? @ Housekeeping was to an acceptable standard on the day of the visit.

2.5 Is there adequate provision of Personal Protective Equipment (PPE) with suitable @ PPE provision and storage is satisfactory with clear confirmation of PPE receipt.
storage?

Overview Of Areas Relating To Equipment

Ref. Equipment Status Supporting evidence - Action required
3.1 Is all work equipment and machinery fit for purpose? @ From a visual observation only, work equipment appeared to be suitable by design
and in a reasonably well-maintained condition.
3.13 Has mobile Liquefied Petroleum Gas (LPG) equipment been subject to inspection by @ Liquefied Petroleum Gas safety appliance certificates have been issued within the
a suitably qualified engineer within the last 12 months with provision of a Gas Safety required timescales by a Gas Safe registered engineer / organisation.
Certificate?
3.14 Has portable electrical equipment been subject to a periodic inspection and testing? @ Portable electrical appliances are tested for electrical safety within suitable
timescales. Next due 06/2026.
3.17 Has adequate training been delivered to employees around the safe use of work @ Suitable training has been delivered to employees to ensure their safe use of work
equipment? equipment.
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Overview Of Areas Relating To Fire

p PENINSULA

Ref. Fire Status Supporting evidence - Action required

4.1 Is emergency lighting provided and subject to routine testing and maintenance? @ Emergency lighting is provided. There are records to show that it is checked, tested
and maintained at the required intervals.

4.2 Has a suitable fire risk assessment been completed by a competent person? @ A Fire Risk Assessment has been completed by a competent person. The assessment
clearly identified potential fire hazards, people at significant risk the fire safety
measures in place, such as how ignition and fuel sources are controlled, fire
detection and warning, means of escape, fire fighting equipment, maintenance and
testing of fire precautions along with fire safety training of employees.

4.3 Has the current premises fire risk assessment been subject to review within the last @ The assessment has been reviewed within the last year.

year?

4.5 Is the fire alarm and / or automatic fire detection system in working order and tested @ The fire alarm and / or automatic fire detection system appears to be in working

at weekly intervals with a record kept? order and is tested weekly from a scheduled rotation of call points.

4.6 Is the fire alarm and / or automatic fire detection system subject to six monthly @ The fire alarm and / or automatic fire detection system is serviced at six monthly

servicing arrangements? intervals with records retained in accordance with the current standards.

4.7 Are emergency lighting arrangements suitable, with regular testing and servicing? @ Suitable emergency lighting is available and subject to service and maintenance.

4.8 Are arrangements in place for all staff to undertake fire evacuation drills, at least @ Fire emergency evacuation drills are conducted within the recommended timescales.

every 6 months, with records retained?

4.9 Are fire assembly point(s) clearly indicated and in suitable locations? @ The fire assembly point is clearly identified through relevant signage and the fire
procedure.

4.11 | Are all the fire alarm operating points easily accessible? @ Automatic fire alarm operating points are all clear and easily accessible throughout
the building.

4.13 Have all significant findings from the risk to life fire risk assessment been resolved @ All identified significant findings highlighted by the fire risk assessment have been

satisfactorily? resolved.
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P PENINSULA

kept?

e

4.14 | Are emergency evacuation routes and doors suitable, clear of obstructions, @ All fire exit points and routes are readily accessible.
maintained and checked periodically?

4.15 Is suitable fire fighting equipment in place and is it serviced at least every 12 @ Fire fighting equipment is in place and subject to periodic checks and annual
months? (fire extinguishers; hose reels; fire blankets, etc.) maintenance by a recognised fire safety engineer. Next due 10/2026.

Ref. Fire Status Supporting evidence - Action required

4.18 Is suitable fire exit signage and evacuation instruction on display in appropriate @ Suitable fire exit signage is in place.
places on fire exit routes?

421 Have fire wardens/marshals been considered and if necessary, trained with records Fire wardens/marshals have been identified through the fire risk assessment and

arrangements are adequate.

Overview Of Areas Relating To People

Ref. People Status Supporting evidence - Action required
5.2 Do all employees receive health and safety awareness training as part of their @ Employees are given sufficient health and safety training and information when first
induction? Are records kept? starting with the company.
5.3 Have all training needs been identified through the risk assessment process and @ All employees receive ongoing health and safety training with records.
been delivered with records kept? retained
5.4 Are sufficient persons trained in first aid with provision of an adequate supply of first @ First aid arrangements are adequate. (consultant to add details)
aid materials?
5.5 Did the first aid assessment consider the need for first aiders to deal with mental @ Following a first aid needs assessment [XXX] appointed first aiders have received
health issues? training to identify and understand mental ill health symptoms and support
colleagues experiencing a mental health issue.
5.8 What health and safety information did you provide to your most recent starter? @ The most recent starter, like all new starters, was given a formal induction, which
included pertinent health and safety awareness training. induction training is
formally recorded and held on file.
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P PENINSULA

5.10 | Are the risks to employees and the business from substance and alcohol abuse @ Suitable procedures for managing substance and alcohol abuse are in place.

managed?
Overview Of Areas Relating To Premises

Ref. Premises Status Supporting evidence - Action required

6.4 Have fixed hard-wired electric circuits been subject to periodic inspection within @ The current Electrical Installation Condition Report on file reports the installation as
recommended timescales? "satisfactory", with no remedial work listed. 2024

6.5 Has mains gas equipment been subject to inspection by a suitably qualified and @ Gas safety appliance certificates have been issued within the required timescales by
registered engineer within the last 12 months with provision of a Gas Safety a Gas Safe registered engineer.
Certificate?

6.7 Are windows in bedrooms and other relevant common parts of the building fitted ( 'a Suitable restrictive devices are fitted to all rooms above ground level. These are
with restriction devices? checked on a regular basis, with records retained.

6.8 Is adequate safety signage in place and conspicuously displayed? @ Suitable signage is in place.

6.15 Are slip, trip and fall hazards (spillages, cables and stock) avoided with arrangements @ Floors free from slip, trip and fall hazards.
in place to keep floors free from such hazards?

6.16 | Are adequate welfare facilities, including toilet and washing facilities that include @ Welfare, washing and toilet facilities are adequate.
warm water and hand drying facilities provided and maintained in a clean condition?

6.19 | Are arrangements in place to undertake planned testing / treatment of water tanks ( 'a Adequate arrangements are in place which include water testing, disinfection /
and descaling and disinfection of shower units to minimise risks from Legionellosis, cleaning / de-scaling of shower heads and flushing of infrequently used water
with suitable records retained? outlets, with records retained.

6.22 Do visitors and contractors sign-in on arrival at the premises? @ Visitors and contractors are signposted to report to the main office where they are
logged into a suitable system and issued with a visitor’s card. Contractors’ health and
safety handbooks are issued to contractors. Those unfamiliar with the site are
supervised. Contractors and visitors report to the office before leaving and are
signed-out.
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Overview Of Areas Relating To Risk Assessments

PENINSULA

Ref. Risk Assessments Status Supporting evidence - Action required
7.1 Have risk assessments been carried out for general tasks with suitable control .;9 General task-based risk assessments have been conducted. The
measures implemented and reviewed within the last 12 months? assessments followed the 'HSE's 5 Steps', contained a reasonable amount of detail
with regard to the hazards involved and the control measures implemented and have
been reviewed within the past 12 months. These included......
7.3 Have risk assessments been carried out (and reviewed within at least the last .;3 An inventory of hazardous substances has been documented with supporting Safety
12 months) for hazardous substances with suitable control measures implemented? Data Sheets. Hazardous Substance risk assessments have been prepared for the
relevant products. Hazardous substance risk assessments have been conducted. The
substance assessments have been produced in conjunction with the relevant
information from the safety data sheet. The assessments clearly identified the
control measures to be implemented for the substance use. The risk assessments
have also been reviewed within the past 12 months.
7.5 Are risk assessments been undertaken (and reviewed within at least the last 12 ."3 Suitable assessments are in place (and reviewed within the past 12 months) covering
months) for employees who may have to work alone? work activities involving lone working.
7.8 Has a risk assessment for violence and aggression behaviour towards employees .;9 A violence and aggression risk assessment has been undertaken (and reviewed
been conducted (and reviewed within at least the last 12 months)? within the past 12 months).
7.9 Have risk assessments been carried out, and reviewed accordingly, for new and ."3 New and expectant mother’s risk assessment and questionnaire are completed as
expectant mothers with suitable control measures implemented? required. The records are then kept under continual review to ensure the wellbeing
of the unborn child and of the new mother on her return to work. The assessments
clearly identified the scope and restrictions of work, along with the relevant
controls.
7.10 Is suitable documentation (including specialist risk assessment) in place relating to ."3 A legionella survey and assessment has been conducted by an external organisation.
the prevention of Legionellosis? Subsequently a legionella management plan has been prepared and implemented.
7.13 Have the findings of risk assessments been explained to relevant individuals e.g. ."3 Risk assessment findings are explained to employees.
employees, with suitable records retained?
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Overview Of Areas Relating To Safety Arrangements

P PENINSULA

Ref. Safety Arrangements Status Supporting evidence - Action required

8.1 Are there arrangements in place to ensure that hot water outlet temperatures are @ Temperatures are monitored periodically with records retained.
lower than 40C for shower outlets and 43C for other hot water outlets with testing
records retained?

8.2 Is a workplace stress policy and risk assessment in place (and reviewed accordingly) @ A suitable workplace stress and wellbeing policy (and risk assessment) is in place.
with suitable arrangements implemented? Both are suitably reviewed, with relevant arrangements implemented.

Overview Of Areas Relating To Occupational Health

Ref. Occupational Health Status Supporting evidence - Action required

9.1 Is suitable ventilation provided to ensure that fresh air is available to reduce risks of @ At these small premises natural ventilation is sufficient for the number of people

transmission of societal illnesses such as winter flu virus and similar? present.

9.2 Is there a mental health at work plan and has it been explained to all employees? @ There is a suitable shared mental health at work plan that identifies and implements
requirements from the health and wellbeing policy. Management and all employees
have received mental and social wellbeing training.

9.3 Have all employees received some form of mental and social wellbeing training? @ Management and all employees have received mental and social wellbeing training.
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Overview Of Areas Relating To Food Safety Management

P PENINSULA

Ref. Food Safety Management Status Supporting evidence - Action required

10.1 Has the business registered with the local environmental health department? Is the @ Registration has been completed. The premises have been inspected and the last
report of the latest Environmental Health food safety inspection available? report shows no incomplete requirements.

10.2 Is there a current, suitable Hazard Analysis and Critical Control Point (HACCP) @ NOTE. The HACCP system could be one the client has prepared or one our Safer
management system? Has it been shared with staff? Food Better Business systems. Whatever the source it needs to filled in with good

detail, be current and have been shared with staff.

10.3 Are records of training, cleaning, temperature checks, allergens and pest control @ NOTE. Food safety records are available on BrightSafe in the documents hub and in
kept? Were they readily available? the Food Safety Navigator.

10.4 Is the premises clean, with easy to clean surfaces where food or dirt cannot collect? @ The premises is clean and in good condition. Cleaning schedules are written and
Is there a cleaning schedule and suitable equipment? followed.

10.5 Is there any evidence of pest activity? Are internal drains covered, are there fly @ There is no evidence of pest activity. Pest control measures taken and there is a
screens or fly killers? Is there a current pest control contract? current pest control contract.

10.6 Is suitable and sufficient training about allergens given to staff? Is there an allegen @ NOTE. There should be warning signs displayed in sight of customers or displayed on
matrix? Is there a set procedure for asking customers about allergens and notifying menus. ALL staff should have received allergen training and understand the issues.
the kitchen? The allergen matrix is a list of meals on offer with details of any allergens contained.

A template is in BrightSafe.

10.7 | Are fridges and freezers maintaining the correct temperatures? Is food cooled @ NOTE. Fridges should be in the range 0-8C and freezers at or below -18C. Food
quickly enough to the correct storage temperatures and heated/reheated to correct should be heated to at least 75C (85C in Scotland) . Food should be held at at least
temperatures for service? 63C. Hot food for storage should be cooled to 8C or less within 90 minutes of

cooking.

10.8 | Are fresh and cooked foods and allergens stored separately? Is the kitchen well laid @ NOTE. A colour code sign should be displayed.
out with raw and cooked areas? Are colour coded chopping boards use correctly?

CompanyI2onfidential




p PENINSULA

10.9 Is there a separate designated hand wash sink with running hot and cold water?

@ NOTE. There should be a separate labelled hand wash sink with hot water, soap and
Were staff appropriately dressed in clean clothing and following good practice?

means of drying hands. Staff should wash hands at suitable intervals, Outside
clothing should not be work when handling food. Provision should be made for
changing from and storing outside clothes.
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